ATTENTION SENIOR CITIZENS

Are you 65 or older or totally disabled?

You may qualify for the Homestead Exemption.
If you are eligible for the Homestead Exemption,

PAY BY CREDIT CARD

-Call toll-free 1-888-2PAY-TAX
(1-888-272-9829) OR

TREASURER.S
UPDATE 2004

you could owe less taxes or no taxes at all. www.allencountyohio.com/tre/index.html

The Allen County Treasurer’s Office has seen many
changes since 1999. My goal as your County Treasurer
is to make this office more accessible and offer programs
to assist you in paying your property taxes.

Applications for the Homestead Exemption can
be obtained from the County Auditor’s office.

F\WE CAN NOT ACCEPT CREDIT CARD
PAYMENTS IN THE TREASURER’S
OFFICE***+*
You may qualify if:
1. You are 65 or older or are permanently and
totally disabled and you own and live in the
residence receiving the

As you review your tax statement, you will likely see an
increase fromlast year. Thisincreaseisbased on levies
that were passed in 2003 and the increase of property

-You will be prompted to enter the following
information on your touch-tone phone keypad.

exemption. . -Enter Jurisdiction Code 4517 valu'esfrom the'reappraisalsconduct_ed by the County
2. You are a surviving spouse between 59 and Auditor, according to the State of Ohio Department of
64 whose Taxation.

. . -Press 1 to pay Allen County Real Estate Taxes.
property was already receiving exemption.

Have an income less than $25,000.
Applications due by the 1st Monday in June.
Contact the Auditor’s Office for questions at
419-228-3700 ext 8792 or pick up an applica-
tion at the

Allen County Courthouse

Allen County Auditor’s Office, Room 105

301 N. Main St

Lima, OH 45802

Please take a moment to review the various payment
optionsand programs we now offer. You can now pay
by credit card from the comfort of your own home either
by phone or the internet. You can have us directly debit
your bank account and not worry about your payment
-Enter your credit card number and expiration being late. To ease your tax burden, we now accept
date. monthly payments. Please complete the “ How Can We
Assist You” and we will send you more information.

-Enter your parcel number.

ok w

-Enter payment amount.

-Wait for verbal receipt number, write it down
and keep it with your records. Thanks,
Rhonda Eddy,
Allen County Treasurer

IMPORTANT NOTICE:

APPRAISED PROPERTY
VALUATION

Before using this service you should be aware that
there is a convenience fee charged by Official Pay-
ment Corp. for use of this system.

Rhonda Eddy -

Do you feel your taxes are too high?

County Treasurer

THIS FEE IS IN NO WAY CHARGED BY THE
ALLEN COUNTY TREASURERS OFFICE.

Taxes are based on the appraised value of your
home. You have the right to appeal the ap-
praised value of your home by filing a complaint
with the Board of Revision. Your complaint must
be filed by March 31, 2004 with the County
Auditor (ORC 5715.19)

Allen County Courthouse

Allen County Auditor’s Office, Room 105

301 N. Main St

Lima, OH 45802

301 N. Main St

POBox 123

Lima, OH 45802
www.allencountyohio.com

Phone: 419-223-8515
Fax: 419-222-7852
Email; reddy@allencountyohio.com



DUE DATES

2/6/2004 — FIRST HALF TAXES DUE

(Last day to pay 1% half taxes without penalty.)

7/9/2004 - SECOND HALF TAXES DUE

(Last day to pay 2" half taxes without penalty.)

WEB PAGE

Check out the Treasurer’'s Web Page for information

on current tax rates, sheriff sales, unclaimed funds,
pay your real estate taxes by credit card, pay sewer
bills or real estate taxes automatically from bank
account, and much more.

www.allencountyohio.com

DELINQUENT PAYMENT PLAN

Are vou behind in your taxes?

We are able to offer plans to help with the
payment of your delinquent taxes. If you would
like to discuss these options, please contact our
office at 419-223-8515 or stop by room 203 to
sign a contract.

TEPP (TAX ESCROW PAYMENT PLAN)

TEPP is a budgeting tool that allows taxpayers to
pay semi-annual taxes in monthly installments.
The system works on a pre-payment method,
starting monthly pre-payments in advance of the
due dates in February and July. There are no
extra fees or charges involved.

Complete the tear out and return with your pay-
ment. We will send you more information and an
agreement letter to complete.

The only requirement before starting on the
plan is that your current taxes are paid in full.

AUTO PAY (AUTOMATIC DEBIT)

With AUTO PAY, you’ll never have to write an-
other check for your REAL ESTATE TAXES. With
AUTO PAY, funds are withdrawn from your bank
account and your taxes are paid automatically.

It's easy to do and hassle-free, and you won'’t
have to change your present banking relationship
to take advantage of this service

IT'S AMONEY SAVER... AUTO PAY is FREE

eFewer checks are used

ePostage costs are reduced

eNo more late penalty because bills are paid on time.

ePayments are always correct and on time.

eBills are paid even when you are sick, on vacation or
traveling.

HOW WILL MY BILL BE PAID?

Allen County Treasurer’s Office will inform your financial
institution of the amount due. Your financial Institution
will automatically deduct that amount from your account
and send the payment directly to us.

Complete the tear out and return with your payment.
We will send you an application to become effective
with the next payment cycle.

The only requirement before starting on the
plan is that your current taxes are paid in full.

HOW CAN WE ASSIST YOU?

Feel free to return this portion with your tax payment so
that we can answer your questions.

[J 1 WOULD LIKE MORE INFORMATION ON THE TEPP
PROGRAM (TAX ESCROW PAYMENT PLAN)

[J 1 WOULD LIKE MORE INFORMATION ON THE AUTO
PAY PROGRAM.

[J OTHER QUESTIONS OR COMMENTS

Parcel Number

Name

Address

Phone

Rhonda Eddy -
County Treasurer

301 N. Main St

PO Box 123

Lima, OH 45802
www.allencountyohio.com

Phone: 419-223-8515
Fax: 419-222-7852
Email: reddy@allencountyohio.com



